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        Welcome to Sheraton Grande Tokyo Bay Hotel

    Unforgettable Memories at Tokyo Disney Resort®

     Holding the proud distinction of being a Tokyo Disney Resort® Official Hotel, Sheraton Grande Tokyo Bay Hotel offers unbeatable access via monorail to both Tokyo Disneyland® and Tokyo DisneySea®. We're also 10 minutes from Ikspiari, home to sensational shopping, dining and entertainment. Plan your visit to enjoy resort amenities like a free shuttle to and from the monorail, a full fitness center, Japanese-style baths and four exceptional restaurants. Our 1,016 contemporary, spacious hotel rooms and suites boast views of Tokyo Disney Resort® or the bay. The brand-new Park Wing is inspired by a luxury liner & features stylish Dog Lover Suites. Guests seeking a distinctive venue for a business meeting, wedding or social event in the Tokyo Disneyland® area can make use of 40,000 square feet of sophisticated venue space. Create lasting memories at Sheraton Grande Tokyo Bay Hotel.

    


                
            

             

    
    
    
        
            
                
            

            
                Hours of Operation

                The bathhouse "My-You" is scheduled for construction from 6/24/2024 to 6/28/2024. Please click here for the hours of operation of other facilities.

                Learn More
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            News & Seasonal Events

            Please check here for the latest information on seasonal events, ongoing fairs, garden pools, and other hotel news.

        

        
        
 
			
       			 
        		
        		
        	
       			 
        	
       			 
        	


  
   Learn More
  
 


    



    


                  


                   


            

                   

                     
                     
    
    
        
        
            
            
            
            
            [image: New kids area "Wizkids" Memories Entrance]

        
    

    
        
            New Kids’ Area “Wizkids” Grand Opening

            The new kids area, “Wizkids” is an indoor playground that encourages children's growth through experiences such as running, climbing, drawing, and jumping.
Please enjoy your child's time at “Wizkids”, where both body and mind are in full throttle with excitement.
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            Hotel Celebrates 35th Anniversary

            The Sheraton Grande Tokyo Bay Hotel celebrated its 35th anniversary on April 14, 2023. We welcome our guests with gratitude to all those who have supported us through the years, and we will continue to strive to meet the expectations of our many guests.
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             ACCOMMODATIONS

         

         
         
    
    
        
        



	
		 THOUGHTFULLY DESIGNED GUESTROOMS 

		 Perfect Stay at Maihama Resort

		Our guestrooms are uniquely designed to deliver a comfortable stay for our guests. Our Treasures rooms are popular among families and our Japanese suite offers a traditional Japanese experience & Sheraton Club room offers exclusive access to Club Lounge.
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                        Tokyo Disney Resort®

                        Purchase Park Tickets

                        Guests will be able to enter the Parks by booking an accommodation offer with the right to purchase Park tickets. Guests who have booked other accommodation offers at our hotel can also purchase park tickets, but the number of tickets is limited. Please apply using the form at least 6 days before your stay and purchase the tickets during your stay. Due to park admission restrictions at the parks, official hotel privileges such as guaranteed admission and park ticket sales have been changed.
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                        Spend Time with Your Dog

                        Dog Lovers' Suites at Tokyo Bay

                        Sheraton Grande Tokyo Bay Hotel welcomes your entire family, including your dog, into our pet-friendly accommodations.
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                        Relaxing Space

                        Club Lounge

                        The Club Lounge which is available for Sheraton Club rooms, select room types with Club privileges, and Marriott Bonvoy membership levels, is located on the top floor of the hotel, overlooking Tokyo Disney Resort® and Tokyo Bay. Enjoy a relaxing stay in an elegant and stylish environment.
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                            Tokyo Disney Resort® Official Hotel Benefits

                        
                            


                        
                            
                                Sheraton Grande Tokyo Bay Hotel is an official hotel of Tokyo Disney Resort®. Convenient services such as "Baggage Delivery Service", which delivers baggage left at the Welcome Center to the hotel, and Tokyo Disney Resort® ticket sales to hotel guests are available.
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		Family Friendly Facilities

		There is plenty of on-site recreation, such as a fitness center, Indoor pool, Japanese-style baths, and kids' area Wizkids!
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                        Family Friendly Facilities Onsite

                        Oasis

                        Create memorable moments with your family at Oasis, the recreation and relaxation facility located at the hotel. A variety of family-friendly activities are available including playing mini-golf in, the Kids' area "Wizkids", and playing at an arcade "Namco Land".
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                                Dining Options

                                Grand Café

                                Before or after your day in Urayasu, fuel up at Grand Café restaurant. We feature delectable choices for breakfast, lunch and dinner, as well as an airy, light-filled setting that overlooks our hotel's magnificent garden.
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                                Dining Options

                                Maihama Teppanyaki+

                                Maihama Teppanyaki+ restaurant brings superb teppanyaki dining to Urayasu. Let us stimulate all five senses with the finest cuisine, such as top-quality steaks and freshly caught seafood, prepared with professional skills.
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                                Dining Options

                                Galleria Café

                                No time for a sit-down restaurant? Galleria Café serves handcrafted global cuisine in an upscale food court setting. Please visit us before heading out to nearby Tokyo Disneyland Resort®.
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                                Dining Options

                                Café Toastina

                                Savor premium coffees, a variety of snacks, chic design touches and a lively atmosphere. This restaurant provides a sophisticated backdrop for conversation with friends, family or colleagues after a fun day at nearby Tokyo Disneyland Resort®.
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                                Dining Options

                                Asuka

                                Stop by this laid-back restaurant during your stay at Sheraton Grande Tokyo Bay Hotel. Savor elegant Japanese multi-course dining and an extensive sushi bar, all served with a contemporary twist.
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                        Official Newsletter

                        As our esteemed email community member, you will be among the first to know about restaurant and event information, through occasional emails.
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	            Incredible Meeting Venues

	            
	               Sheraton Grande Tokyo Bay Hotel has a variety of meetings and event spaces. Our hotel offers 14 versatile meeting rooms to host your memorable events.
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            The CLUB Fuji

            Characterized by high ceilings and a luxurious interior, this is the largest of our banquet facilities. With convenient access to the delivery bay, this inviting venue effectively hosts an array of events, including international conventions, exhibitions, and receptions.
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            Kegon

            A luxurious event space ideal for medium-sized functions boasting a contemporary décor design inspired by the elements of Tokyo Bay. Along with the stunning ballroom space with a built-in 220-inch LED screen, guests can also enjoy receptions in the Kegon foyer and zen garden.
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            Park View

            Overlooking the expanse of Tokyo Disney Resort®, this space evokes a floating garden and is perfect for a spirited banquet or meeting.
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            Ocean Blue

            With its wide-open view of blue sky and sea of expansive Tokyo Bay, Ocean Blue evokes Cote d'Azure, the iconic resort in French.
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            Horizon

            The long tables are ideally suited to "at-home" meetings and business dinners. The view of Tokyo Bay adds to the relaxing atmosphere of any gathering.
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            The Georgian Terrace

            Standing in the middle of our gardens, this white-walled guesthouse is modeled after a stately Georgian mansion. Inside is a welcoming bar counter and floor-to-ceiling bookshelves. The guesthouse features two banquet spaces, a dedicated foyer and a private garden.
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            Where The Story Begins

            Sheraton Grande Tokyo Bay Hotel Weddings  

            Your own fairytale wedding in Tokyo Bay, close to the city and next to the sea. Let Sheraton Grande Tokyo Bay Hotel be the place to start your story with the love of your lifetime. Celebrate your lifetime event with our dreamlike Infinity Resort Wedding surrounded by green nature and sea.

            Learn More
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      OUR LOCATION 
      
      GETTING HERE

      
         Sheraton Grande Tokyo Bay Hotel

          1-9 Maihama, Urayasu, Chiba, Japan, 279-0031

      

      
      
      Tel: +81 47-355-5555 
      
      
         
            
               
                
               Tokyo International Airport - Haneda
               
               
               
               
                  
                     Distance From Property: 22.4 KM

                     Phone Number: +81 3-5757 8111

                      Visit Website 
                  

                  
                  
                  
               

            

         
            
               
                
               Tokyo Narita International Airport
               
               
               
               
                  
                     Distance From Property: 59.3 KM

                     Phone Number: +81 476-34 8000

                      Visit Website 
                  

                  
                  
                  
               

            

         
         
         
         
         
         
         
         
         

         
            
             
            Other Transportation
            
            
            
            

               On-Property:

               Private Car Service:

               Limousine/Van Service

               
                  
                  
               

               
			   
               
               
  
	   
               


                Nearby: 

               Bus Station:

               
                   Hotel Entrance 1F / ホテル1階 エントランス  
 
                  
               
               Subway Station:

               
                   URAYASU Station / 東京メトロ 浦安駅  

                  
               
               Train Station:

               
                  
                      MAIHAMA Station / JR 舞浜駅  
                    
                     
                  
                      BAYSIDE Sation / ディズニーリゾートライン ベイサイドステーション駅  
                    
                     
                  
               

            

         


         
            
            
            Shuttle Schedule
            
            
            
               
                  
                     
                        
                        Shuttle Schedule (PDF)
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            Access from JR Maihama Station to Hotel

            From JR Maihama Station, take the Disney Resort Line (monorail), get off at Bayside Station, and walk 1 minute. Or take the Disney Resort Cruiser (free shuttle service) from Bayside Station, which takes about 1 minute. A free shuttle bus is also available from JR Maihama Station.

            
               
               
            

         

      

      

        
		
		

        



    

   








        
    

         
      



    




	
		
			
				
					
						WHAT TO EXPECT
					

					Plan and Prepare for your Stay
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         Frequently Asked Questions

          Please find answers to several FAQs for our facilities below. If you still have questions, feel free to reach out to us. 

         
	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        

	
		
			
			
				
					
						Do you have a parking lot?
						
						
					
					
						

    Yes, we do. Parking fees for hotel guests are 3,100 yen per car for the first night and then 1,600 yen for the second and subsequent nights (e.g., 4,700 yen for two nights, and 6,300 yen for three nights). Guests who arrive early morning can use the parking lot without an extra charge if there is an empty space. For use of the parking lot after 1:00 p.m. (after checkout time), we charge an additional fee of 520 yen per hour.




    

					

				


					
						Is Wi-Fi available?
						
						
					
					
						

    A free Wi-Fi Internet connection is available throughout the hotel.

Detailed instructions on how to connect to Wi-Fi are provided in each guest room. If you have any questions, please feel free to contact our staff.

 

Moreover, there is also a free, 24-hour PC space, "Business Center" in the lobby on the second floor of the hotel. In the space, hotel guests can use personal computers free of charge for 24 hours. Since the free Wi-Fi Internet service is also available in the space, guests can use their own laptop computer.




    

					

				


					
						I would like to send my luggage in advance. Where should I send it?
						
						
					
					
						

    Please specify the date of arrival and the name that you used for the reservation on the delivery slip and send it to the following address:

 

Front Desk, Sheraton Grande Tokyo Bay Hotel

1-9 Maihama, Urayasu-shi, Chiba 279-0031

Tel: +81-47-355-5555 (main)




    

					

				


					
						What amenities are available in MY-YOU?
						
						
					
					
						

    The following amenities, including towels, bath towels, shampoo, rinse, and body soap, are provided:

 

For men: Toothbrushes, razors, shave cleansers, hairbrushes, combs, hair tonic, hair liquid, hair gel, milky lotion, lotion, and cotton swabs.

 

For women: Toothbrushes, razors, hairbrushes, combs, shower caps, cleansing foam, milky lotion, lotion, and cotton swabs.




    

					

				


					
						When is MY-YOU most crowded?
						
						
					
					
						

    Please be advised that it is most crowded around the closing time of Tokyo Disney Resort® (9:00 p.m. to midnight).




    

					

				


					
						Can outside visitors use MY-YOU?
						
						
					
					
						

    Yes, they can.




    

					

				


					
						Can I use MY-YOU with a swimsuit?
						
						
					
					
						

    You are not allowed to use MY-YOU with a swimsuit for sanitary reasons.




    

					

				


					
						How much is the parking fee at the Oasis?
						
						
					
					
						

    While it is 520 yen per hour, if you spend 3,000 yen or more at the Hotel facilities (Oasis, Restaurant, The Shop@Sheraton), the parking fee is free up to three hours.




    

					

				


					
						For the indoor pool, are there any restrictions, such as the age of children?
						
						
					
					
						

    Can toddlers who are still not fully toilet trained use them?

 

There is no age limit, but children have to be toilet trained. Smaller children in diapers, Please wear commercially available Swim diapers under their swimsuits.




    

					

				


					
						We will stay at your hotel on our anniversary. What special arrangements/services do you have for anniversaries?
						
						
					
					
						

    Free services

On your child's birthday, we arrange special birthday towel art on the bed and give a child birthday card as birthday gifts.

 

For adults, we also offer special towel art and a congratulatory card for the special day.

If you wish to have these services, please let us know the name, gender, and age (only for children), birthday or the date of the anniversary, of the gift recipient, and the details of the anniversary.

 

Since these gifts are limited in number, please contact us in advance.

 

Paid services

We can take orders for cakes, champagne, fruit, and flowers.

For details and reservations, please contact us (Orders are recommended to be placed at least for full availability four days prior to the day of arrival):

Tel: +81-47-355-5555 (main)

 

*Office in charge: Reservations / Office hours: 9:00 a.m. to 5:00 p.m.




    

					

				


					
						Will you hold my luggage until check-in time or after checkout time?
						
						
					
					
						

    Guests coming by rail

 

You can leave your luggage at the Tokyo Disney Resort® official hotel service counter on the first floor of the Tokyo Disney Resort® Welcome Center next to JR Maihama Station.

 

(Business hours: 8:00 a.m. to 3:00 p.m.)

 

Your luggage will be delivered to your hotel (free of charge).

You can check into the hotel here.

We offer a Station Delivery Service (charged) where we deliver your luggage, which is left at the bell desk on the second floor of our hotel after checkout time, to the service counter on the first floor of the Tokyo Disney Resort® Welcome Center. 

Last time for luggage drop-off: 12:30 p.m. / Luggage pick-up hours: 1:00 p.m. to 7:00 p.m. - Guests in a group (15 persons or more) are requested to check in at the hotel.

Guests coming by car or limousine bus

You can leave your luggage at the bell desk on the second floor of the main hotel building.




    

					

				


					
						About Tokyo Disney Resort Passports
						
						
					
					
						

    For details about passport prices, please refer to the official website of Tokyo Disney Resort®.

See More




    

					

				


			

			
			
		

	




    




        
    

         
      



    




    








   
      
         
            Property Details

            
               



 
            
            Featured Amenities
            
            
            
               
                  
                      
                        
                        Restaurant

                        
                     
                        Fitness Center

                        
                     
                        Spa

                        
                     
                        Indoor Pool

                        
                     
                        Outdoor Pool

                        
                     
                        Hot Tub

                        
                     
                        Meeting Space

                        
                     
                        
                        Free Wifi

                     
                        Activities for Kids

                        
                     
                        
                        Game Room

                     
                        
                        Convenience Store

                     
                        
                        Gift Shop

                     
                        
                        Dry Cleaning Service

                     
                        
                        Laundry

                     
                        
                        Room Service

                     
                        
                        Wake up Calls

                     
                        
                        Daily Housekeeping

                     
                        Kitchenette

                        
                     
                        
                        Mobile Key

                     
                        
                        Service Request

                     
                  

               

            

         


            
           Hotel Information
            
            
            
			
               
			    
                   Check-in: 3:00 pm

                  Check-out: 12:00 pm 

                  
                  Smoke Free Property

			

                  
                  
                        Pet Policy
                        
                        
                           Pets Welcome.

			
                           Non-Refundable Pet Fee Per Stay: ¥5500

                           Non-Refundable Pet Fee Per Night: ¥2500

                           
                           
                           
                           
                        
                  

					
                   
                   
                   
                   
                   
                   
                   

                   
                       
                           Parking
                           On-Site Parking 
                           
                           
                                Hourly:  ¥520

                           
                       


                       

                       

                       

                       

                       
                   
                   
               

            

         


               
                  
                     General Information
                     
                  
                  
                     
                        
                           
                                Policies and Payments
                              Accepts: Cash, Credit Cards

                              
                           

                        

                        
                           
                               Services
                              
                                 Concierge desk service

                              
                                 Currency Exchange

                              
                                 Property has elevators

                              
                                 Vending Machine

                              
                              
                                 Languages spoken by staff:

                                 English, Chinese, Korean, Japanese
                              

                           

                        

                     

                  

               

               
                  
                     Accessibility Information
                     
                  
                  
                     
                         For more information about the physical features of our accessible rooms, common areas or special services relating to a specific disability please call +81 47-355-5555 

                     

                     
                        
                           
                              Accessible Hotel Features
                              
                                 Accessible on-site parking

                              
                                 Property has elevators

                              
                                 Service Animals are Welcome

                              
                           

                           
                              Accessible Areas with Accessible Routes from Public Entrance
                              
                                 Entrance to On-Site Business Center is Accessible

                              
                                 Entrance to On-Site Fitness Center is Accessible

                              
                                 Main Entrance is Accessible

                              
                                 Meeting Spaces are Accessible

                              
                                 Room and Suites Access through the Interior Corridor

                              
                           

                        

                        
                           
                              Guest Room Accessibility
                              
                                 Accessible Vanities

                              
                                 Adjustable Height Hand-Held Shower Wand

                              
                                 Bathtub Grab Rails

                              
                                 Deadbolts on Guest Room and Suites Doors

                              
                                 Electronic Room Key

                              
                                 Guest Room and Suites Doors Self-Closing

                              
                                 Lever Handles on Guest Room Doors

                              
                                 Lowered Electrical Outlets

                              
                                 Mobility accessible rooms

                              
                                 Non-slip Grab Rails in the Bathroom

                              
                                 Room Windows Open

                              
                                 Safety Chains and/or Latches on Guest Doors

                              
                                 Secondary Locks on Room Windows

                              
                                 Toilet Seat at Wheelchair Height - Toilet for Disabled

                              
                           

                        

                     

                  

               

                  
                     
                        Sustainability Information
                        
                     
                     
                        

                           
                                 
                                 
                                    Footprints
                                    Carbon Footprint: 31.01 kg per room night

                                    Water Footprint: 1388.37 liters per room night

                                 


                           

                           
                              
                                 Environmental Practices
                                 Guest Room Recycling

                                 
                              

                           

                        

                     

                  



            

         

      

   











   
      
         
            Frequently Asked Questions

            

               
                  
                     
                        What are the check-in and check-out times at Sheraton Grande Tokyo Bay Hotel?
                        
                     
                     
                        The check-in time at Sheraton Grande Tokyo Bay Hotel is 3:00 pm and the check-out time is 12:00 pm.

                        
                     

                  

               
                  
                     
                        Does Sheraton Grande Tokyo Bay Hotel allow pets?
                        
                     
                     
                        The pet policy at Sheraton Grande Tokyo Bay Hotel is:

                        
                           
                           
                              
                                 Pets Welcome
                              
                                 Non-Refundable Pet Fee Per Stay: ¥5500
                              
                                 Non-Refundable Pet Fee Per Night: ¥2500
                              
                           

                        
                     

                  

               
                  
                     
                        What are the parking options at Sheraton Grande Tokyo Bay Hotel?
                        
                     
                     
                        The parking options at Sheraton Grande Tokyo Bay Hotel are:

                        
                           On-Site Parking: Hourly: ¥520

                           
                        
                     

                  

               
                  
                     
                        What property amenities are available at Sheraton Grande Tokyo Bay Hotel?
                        
                     
                     
                        The property amenities at Sheraton Grande Tokyo Bay Hotel are:

                        
                           
                           
                              
                                 Restaurant
                              
                                 Fitness Center
                              
                                 Spa
                              
                                 Indoor Pool
                              
                                 Outdoor Pool
                              
                                 Hot Tub
                              
                                 Meeting Space
                              
                                 Free Wifi
                              
                                 Activities for Kids
                              
                                 Game Room
                              
                                 Convenience Store
                              
                                 Gift Shop
                              
                                 Dry Cleaning Service
                              
                                 Laundry
                              
                                 Room Service
                              
                                 Wake up Calls
                              
                                 Daily Housekeeping
                              
                                 Kitchenette
                              
                                 Mobile Key
                              
                                 Service Request
                              
                           

                        
                     

                  

               
                  
                     
                        Does Sheraton Grande Tokyo Bay Hotel have free Wi-Fi?
                        
                     
                     
                        Yes, Sheraton Grande Tokyo Bay Hotel has free Wi-Fi available to hotel guests.
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         Cancel
         
            
               
                  
                  DATES
                  
                  (1
                   NIGHT)
                   NIGHTS)
                  
               

               
                  
                  
                  
                  
                  
                  
                  Flexible in
                  
               

            

            
               
                  
               
               
                  Specific Dates
                  Flexible Dates
               

               
                  S
                  M
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               Rooms, 
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                  Special Rates/points
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